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GENERAL TERMS AND CONDITIONS – Rental 
SWITZERLAND / PRINCIPALITY OF LIECHTENSTEIN 
NEKO Performance GmbH 

1. Scope 
These general terms and conditions (hereinafter AGB) apply to all services provided by 
NEKO Performance GmbH in connection with vehicle rental or the same. 

By placing an order or using the service, the customer expressly agrees to these General Terms 
and Conditions, which apply to all services that are directly or indirectly related to NEKO 
Performance GmbH. The present terms and conditions with all their components can be 
changed at any time with suitable notification to the tenant. Depending on the service, further 
terms and conditions can be asserted as a supplement or as a replacement for these terms 
and conditions. The publication on our website is considered a suitable advertisement. 

The following supplementary terms and conditions serve to clearly regulate the mutual 
relationships between the customer and the company NEKO Performance GmbH. Special 
agreements and practices remain reserved. For a better understanding, the company 
NEKO Performance GmbH does not use female-male double forms. 

These AGB and the rental agreements concluded between tenants and landlords based on 

them are subject to Swiss law. The place of jurisdiction is the registered office of the landlord. 

2. Beginning and end of the contract 

Use begins and ends on the specified date at the landlord's domicile. 

3. Deposit 

To cover the insurance deductible and the lessor's processing costs in the event of damage or 
accidents, the lessee pays a deposit before the start of the rental in the amount agreed in the 
rental agreement. The security deposit is made using one of the variants described in the 
rental agreement. If the vehicle is returned damaged, the lessor is immediately entitled to the 
deposit. In the case of subsequent calculations of costs for non-contractual use (e.g. late 
return, traffic offenses or claiming additional kilometers driven), the lessor can offset the costs 
incurred against the deposit. After consultation with the lessor, the lessee can also hand over 
the deposit in cash when the vehicle is handed over. The refund of the deposit is made via a 
direct bank transfer. 

4. Delivery and return of the vehicle 

A handover protocol is drawn up when the vehicle is handed over and returned.  
This must include the mileage and any damage. The handover protocol will 



AGB V1.0.23_Vermietung_EN 
 
  

NEKO Performance GmbH ½ Dorfstrasse 7C ½ 3305 Scheunen-Iffwil ½ CHE-247.731.371 
neko@neko-performance.ch  1.1.2023 

signed by the tenant and the landlord. Operating damage that occurred during the rental 
period will be repaired at the expense of the tenant. 

The vehicle must be returned with a full tank. If this is not the case, additional expenses of 
CHF 30.00 will be charged for refuelling. The cleaning on the part of the tenant must be 
carried out with care and with at least a wiper or vacuum cleaner. Kitchenware must be 
washed with hot water. If this is not observed, the cleaning costs can be transferred to the 
tenant. These will be charged at cost or deducted directly from the deposit. 

In the event of disagreements regarding the return, an external expert will be consulted. If the 
vehicle is not returned in accordance with the contract, the costs for this shall be borne by the 
lessee. 

5. Use of the vehicle 

When driving the vehicle, all legal regulations must be observed. 

The vehicle may only be driven by persons resident in Switzerland or the EU and with a 
valid driver's license. The renter is liable for third-party drivers. 

The vehicle must be treated with care. Excessive stress and soiling are to be avoided. If the 
lessor finds excessive soiling, he is entitled to charge the lessee for the cleaning costs. 

If the lessor finds that the vehicle is being used excessively or improperly, he is entitled to 
rectify this at the expense of the lessee. The lessee will be warned in writing to refrain from 
this claim. In the event of improper handling of the vehicle, the lessor can terminate the rental 
agreement prematurely. 

The vehicle may not be driven in a state impaired by alcohol, medication or drugs, or in any 
other state that impairs the ability to react (e.g. fatigue or illness). 

Smoking is not permitted in the vehicle. 

The vehicle may not be used: 

• to tow or otherwise move another vehicle 
• at motor sport events or other competitions 
• in an overloaded state, ie with a number of people or payload that exceeds the 

values   specified in the vehicle registration document 

• to transport hazardous materials of any kind 
• for transporting heavily soiled and/or foul-smelling materials 
• at demonstrations or rallies. 

Any exceptions require the prior written consent of the landlord. 
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6. Trips abroad 

Travel abroad is only permitted in consultation with the landlord. These must be discussed 
with the tenant before the start of the rental period. A rough route plan with the respective 
countries is to be submitted to the landlord. Special insurances such as Euro protection letter 
are to be taken out by the tenant himself. The insurance applies to journeys within Europe. 
Journeys to countries outside the area covered by the insurance are prohibited. The lessor can 
also prohibit trips to other countries. Travel to the following countries is currently prohibited: 
Armenia, Balearic Islands, Iraq, Iran, Moldova, Belarus / Belarus, Ukraine, Cyprus (Turkish part) 
and Russia. 

7. Payment and Cancellation 

The rent is paid before or when the vehicle is handed over. Cancellations are free of charge up 
to 14 days before the start of the trip. Up to 5 days before the start of the rental period, 60% 
of the rental cost is due. If canceled less than 5 days, the full amount is due. 

If the lessor is unable to fulfill the contract, he can provide another, similar vehicle. If this 
does not meet the renter's requirements, the rental can be canceled without additional 
charges. 

The landlord can cancel the rental at any time. The tenant has no right to compensation or 
the like. 

8. Billing of additional kilometers 

The agreed kilometers per night are included in the contract. The additional kilometers are 
to be paid by the renter at the price stated in the contract for the rental vehicle. 
Kilometers not driven will not be credited or deducted. When the vehicle is returned, the 
mileage is read and compared with that at the time the vehicle was handed over. 

9. Maintenance / procedure in the event of defects, breakdowns and accidents with the 
rental vehicle 

All maintenance work is carried out by NEKO Performance GmbH. If the lessee finds, for 
example, that the tires are locking, he is obliged to contact NEKO  
Performance GmbH immediately. No maintenance work may be carried out without NEKO 
Performance GmbH being informed and no costs will be assumed. 

If there are defects, damage or other irregularities such as increased oil consumption, a 
drop in battery performance or changes in driving behavior that do not affect the onward 
journey and the safety of the occupants, these must be rectified by the lessor as quickly as 
possible. 
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In the event of breakdowns that make it difficult or even impossible to continue your 

journey and/or endanger the safety of the occupants, the 24-hour breakdown service 

from the Touring Club Schweiz "TCS" must be contacted immediately according to the 

enclosed document folder. 

Calling up a breakdown service yourself is not permitted and will not be remunerated. 

A European accident report must be filled out for every accident (the form is deposited in 
the vehicle). A copy of the form must be sent to the landlord immediately. 

The driver is not allowed to sign an acknowledgment of guilt. It will not be taken over by 
the landlord. 

Repair orders may only be placed in consultation with and in accordance with the lessor's 
instructions. Renter is not permitted to have damage to the rental vehicle repaired without 
Owner's permission. 

A replacement vehicle for the duration of the repair will be made available by the lessor after 
consultation and if possible. If this is not feasible for the landlord, the nights will be 
reimbursed for the duration of the repairs. In the event of longer-lasting vehicle failures, the 
contract can be terminated immediately. The rest of the amount will be refunded. Under no 
circumstances can the lessor be held responsible for the breakdown of the vehicle. Expenses 
on the part of tenants will not be reimbursed. 

10. Business Damage 

Operating damage caused by negligent handling (e.g. self-inflicted tire damage, above-
average clutch wear due to improper operation, incorrect fueling, damage to the interior by 
people or animals, mechanical damage caused by incorrect handling) and the associated 
consequential costs are not covered by the insurance and will be fully reimbursed renter 
charged. The lessee is liable to the lessor for any damage to the vehicle which he causes in 
violation of the general terms and conditions and/or through improper use. If a third party 
caused the damage to whom the renter left the vehicle or who he transported in the vehicle, 
the renter is liable as if he had caused the damage himself. 

In the event of damage, the landlord must be informed immediately. 

11. Insurance Benefits and Renter's Liability 

In principle, the following insurance benefits apply to the use of the rental vehicle: 

• The liability insurance covers personal injury and property damage to third parties 
caused by the operation of the rental vehicle. 

• The risk of fully comprehensive insurance is insured with Zurich Insurance. 
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• Fully comprehensive coverage: Accidental damage. 
• Partial comprehensive coverage: Theft, fire and natural hazards, glass and animal 

damage, vandalism. 

• With regard to deductibles, the following regulation applies: 

Deductible liability insurance: 
CHF 2,000.00 per claim under the age of 25, CHF 0.00 over the age of 25. 
Deductible fully comprehensive insurance: 
per claim under 25 years old CHF 3000.00, over 25 years old CHF 1000.00. 

• In any case, the tenant is personally liable: 
• to the extent of the deductible; 
• if the damage exceeds the contractual maximum compensation of the insurance; 

• to the extent of the recourse of the insurance; 
• for damage and consequential damage from lost vehicle keys; 
• for damage caused by driving the rental vehicle by drivers who are not registered in 

the contract. 

The insurance cover does not include any waiver by the lessor of contractual or 
noncontractual claims for damages of any kind. The lessor reserves the right to assert these 
claims against the lessee at any time. 

Changes to the insurance benefits are possible at any time. The landlord will inform the 
tenant four weeks in advance. The lessee cannot derive any claims from changes in the 
insurance cover (e.g. regarding recourse in the event of gross negligence, etc.) during the 
term of the tenancy. 

12. Traffic Rule Violations 

The police always report traffic fines and violations of traffic rules by the tenant to the 
landlord. The landlord will inform the police of the name and address of the tenant in 
question. The tenant is responsible for conducting the procedure with all costs 
(representation costs, procedural costs, fines, etc.). 

13. Changes of Address and Name 

All changes to the information provided in the contract (namely changes of name and 
address) must be reported to the landlord in writing within five days. Until receipt of the 
new name and/or new address, notices from the lessor to the last known name and/or 
address are deemed to have been validly delivered. 
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14. Property 

The vehicle is owned by NEKO Performance GmbH. It may not be sold, rented, pledged 
or given away and the renter has no title to the vehicle. 

15. Miscellaneous Provisions 

When managing and processing personal data, the landlord follows the provisions of Swiss 
data protection legislation. The landlord is entitled to process personal data and to create 
corresponding data collections for the purpose of concluding the contract and processing 
the mutual contractual services. 

The lessee's personal data may only be disclosed to third parties within the framework of 
the lessor's business activities. Address trading is excluded. 

The lessor reserves the right to obtain all information required for the check (in particular 
creditworthiness and driver's license check) and processing from public offices and 
private individuals. Registrations and applications can be rejected by the insurance 
company without giving reasons. 

The vehicle has the motorway vignette required for Swiss motorways. Other fees such as 
environmental packages, tolls, road traffic fees, motorway vignettes abroad are not included 
and must be borne by the renter. 

If the vehicle breaks down within the Swiss border and is not the fault of the lessee, the 
lessee is entitled to a replacement vehicle from the fifth day. The lessor assigns the lessee a 
corresponding vehicle. 

16. Disclosure of data in the event of a claim 

In the event of damage (whether at fault or not), the lessor is entitled to forward the data of 
the lessee or driver involved in the damage or accident to the insurance company. 

NEKO Performance GmbH is entitled to exchange the vehicle for a vehicle of approximately 
the same value. This means that the vehicle class, options, color, equipment, mileage, etc. 
may differ. 

 

 

Dieser Text wurde durch eine Übersetzungssoftware verarbeitet. 
Fehlübersetzungen nicht ausgeschlossen. Bei Unstimmigkeiten gilt immer das 
Original in der deutschen Sprache. 
 



AGB V1.0.23_Vermietung_EN 
 
  

NEKO Performance GmbH ½ Dorfstrasse 7C ½ 3305 Scheunen-Iffwil ½ CHE-247.731.371 
neko@neko-performance.ch  1.1.2023 

This text was processed by translation software. Incorrect translations cannot be 
ruled out. In the event of discrepancies, the original in German always applies. 
 
Ce texte a été traité par un logiciel de traduction. Des erreurs de traduction ne 
sont pas exclues. En cas de divergences, l'original en langue allemande fait 
toujours foi. 
 


